





August 2025

To Whangārei District Council
Please find attached DPA’s submission on the City Centre Parking Management Plan.




Noho ora mai,

For any further inquiries, please contact:
Patti Poa
Policy Advisor – Auckland/Northland
Disabled Persons Assembly Aotearoa New Zealand 
Email: policy@dpa.org.nz 

Introducing Disabled Persons Assembly
We work on systemic change for the equity of disabled people
Disabled Persons Assembly NZ (DPA) is a not-for-profit pan-impairment Disabled People’s Organisation run by and for disabled people.
We recognise:
· Māori as Tangata Whenua and Te Tiriti o Waitangi as a founding document of Aotearoa New Zealand; 
· disabled people as experts on their own lives; 
· the Social Model of Disability as the guiding principle for interpreting disability and impairment; 
· the United Nations Convention on the Rights of Persons with Disabilities as the basis for disabled people’s relationship with the State; 
· the Aotearoa New Zealand Disability Strategy as Government agencies’ guide on disability issues; and 
· the Enabling Good Lives Principles, Whāia Te Ao Mārama: Māori Disability Action Plan, and Faiva Ora: National Pasifika Disability Disability Plan as avenues to disabled people gaining greater choice and control over their lives and supports. 
We drive systemic change through:
Rangatiratanga | Leadership: reflecting the collective voice of disabled people, locally, nationally and internationally. 
Pārongo me te tohutohu | Information and advice: informing and advising on policies impacting on the lives of disabled people. 
Kōkiri | Advocacy: supporting disabled people to have a voice, including a collective voice, in society. 
Aroturuki | Monitoring: monitoring and giving feedback on existing laws, policies and practices about and relevant to disabled people. 

The submission
DPA welcomes the opportunity to give feedback to the Whangārei District Council on the City Centre Parking Management Plan.

DPA supports the creation of more mobility parking spaces with a 120-minute limit to enable disabled people to access services in Central Whangārei.  

We recognise that there are streets in the central city that cannot accommodate more than one mobility parking space, so DPA recommends that sites be chosen in partnership with the Disability Advisory Group so that disabled people can have a meaningful say when it comes to determining the location of mobility parking sites in the central business district.

DPA is aware that technology improvements such as pay-by-plate and number plate recognition and digital wayfinding will benefit mobility parking users. However, there is no agreed consensus on the use of technology and DPA asks that council seeks advice from its disability advisory group on this issue.  

Another key issue is the financial accessibility of the pay machines as some can take coins, debit card, credit card and/or pay wave.  Pay wave can be more accessible for blind or low vision people, but some disabled people do not have debit cards, credit cards and/or pay wave. Having all payment options available would avoid disabled people receiving a ticket if they have to park in a standard parking space.

DPA has received some feedback on the proposed zone changes which have centred around the need for improved accessibility for disabled people and that Universal Design should be utilised when it comes to developing parking spaces.[footnoteRef:2]   [2:  https://www.wdc.govt.nz/Council/Council-documents/Strategies/Te-Tai-Tokerau-Regional-Accessibility-Strategy] 


DPA opposes the increase in parking charges as many disabled people are on low incomes and face higher costs due to disability. However, we are also aware that disabled people need access to good quality parking spaces,  and that there is a need to sufficiently fund this including through the revenue derived from charges but again we are aware that cost of living disproportionately impacts disabled people.

Overall, DPA supports the proposed parking improvements in the city centre as many local disabled people either cannot find mobility parking close to the venue they want to visit, find people illegally parked in mobility spaces, or have a person in a standard parking space blocking them from either exiting or accessing their vehicle.
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