	
	
	









March 2026

Ki Te Kaunihera o Tāmaki Makaurau / To Auckland City Council
Please find attached our submission on the Te Mahere ā-Tau 2026/2027 Annual Plan 2026/2027





For any further inquiries, please contact:
Patti Poa
Policy Advisor – Auckland & Northland
policy@dpa.org.nz



Introducing Disabled Persons Assembly NZ
We work on systemic change for the equity of disabled people 
Disabled Persons Assembly NZ (DPA) is a not-for-profit pan-impairment Disabled People’s Organisation run by and for disabled people.
We recognise:
· Māori as Tangata Whenua and Te Tiriti o Waitangi/Treaty of Waitangi as the founding document of Aotearoa New Zealand;
· disabled people as experts on their own lives;
· the Social Model of Disability as the guiding principle for interpreting disability and impairment; 
· the United Nations Convention on the Rights of Persons with Disabilities as the basis for disabled people’s relationship with the State;
· the New Zealand Disability Strategy as Government agencies’ guide on disability issues; and 
· the Enabling Good Lives Principles and the Atoatoali'o National Pacific Disability Approach as avenues to disabled people gaining greater choice and control over their lives and supports.

We drive systemic change through: 
Rangatiratanga / Leadership: reflecting the collective voice of disabled people, locally, nationally and internationally. 
Pārongo me te tohutohu / Information and advice: informing and advising on policies impacting on the lives of disabled people.
Kōkiri / Advocacy: supporting disabled people to have a voice, including a collective voice, in society.
Aroturuki / Monitoring: monitoring and giving feedback on existing laws, policies and practices about and relevant to disabled people.


The Submission
Introduction
DPA welcomes the opportunity to engage with Auckland Council on the Annual Plan 2026 - 2027.
During the cost-of-living and fuel crisis, continuing severe weather events and geopolitically generated economic turmoil, DPA urges Auckland Council to focus on providing equity for disabled people across all services and maintaining core services for all residents, including disabled people.
In Statistics NZ’s 2023 Disability Survey, Auckland had a disability population rate of 14 percent[footnoteRef:2] indicating that at least 280,000 disabled people are currently residing within the city’s boundaries.[footnoteRef:3] [2:  https://www.whaikaha.govt.nz/news/news/17-percent-of-new-zealanders-are-disabled]  [3:  https://www.stats.govt.nz/news/auckland-population-may-hit-2-million-in-early-2030s/] 

Accessibility to the physical and built environment is vital, especially with many housing plans for new suburbs neglecting accessibility in housing design.  
DPA notes that council collaborates with Kāingā Ora and the Ministry of Housing and Urban Development to progress infrastructure investments in the Auckland Housing Programme areas, so the Council’s commitment to universal design is definitely there.  
DPA commends Auckland Council for working with disabled people to support disabled people-led climate mitigation projects.  A major positive is the Auckland disability community being involved in the implementation and education process of our own community through disability led climate adaptation projects.[footnoteRef:4] [4:  shttps://akhaveyoursay.aucklandcouncil.govt.nz/DLCAP] 

DPA asks that future annual plans include disability impact assessments developed in partnership with the Council’s Disability Advisory Panel.
In our previous submission on the LTP, we addressed several areas that we would like highlight again around the annual plan’s focus on water, transport and local boards:
· Ensuring affordable, accessible, active public transport including essential road safety, walking and cycling improvements especially with the introduction of the City Rail Link.
· Building and sustaining accessible, connected communities where everyone can live without barriers to their participation in terms of good housing, infrastructure, community facilities and parks.
· Developing a climate resilient, environmentally friendly city that can withstand the challenges of climate change and contribute to its reversal through the new climate disruption project.
· Enabling the participation of disabled people in the economic life of the city as workers, consumers and entrepreneurs. With high levels of unemployment, this is key to the further economic participation of disabled people living in Auckland.
· Enabling the participation of disabled people in the artistic, cultural, sporting, recreational and social life of the city.
· Ensuring that the voices of disabled people can be heard in all decisions, especially those that impact on our disabled communities across Tāmaki Makaurau.
Overall, this is a good annual plan, but we do still have some concerns. 

In this submission, we make recommendations around addressing the needs of the city’s disabled population as part of this year’s budget.

Disability Action Plan priorities
DPA commends Auckland Council for working collaboratively with disabled Aucklanders on the Disability Action Plan outlining practical, achievable actions that the Council can deliver to create a more inclusive and accessible city.[footnoteRef:5] [5:  https://www.aucklandcouncil.govt.nz/content/dam/ac/docs/about-council/ac-disability-action-plan.pdf] 

DPA recommends that the following issues are considered for inclusion in the annual plan:
· The inclusion of a disability lens to shape Council investment decisions, especially around improving the accessibility of council services, transport, information, events, building consent services and infrastructure.
· The plan discusses aligning to the Māori plan for Whānau Hauā/Disabled Māori which includes:
· Council collaboration with Māori disabled people’s organisations who are mana whenua under Te Tiriti.  An example is the development of a sustainable accessible marae in the South Auckland region as part of the Marae Infrastructure Programme
· Partnership with Māori disabled in the space of mana whenua and kaitiakitanga is also key in landscape initiatives, public transport roads and footpaths, pest management, water wastewater treatment, community engagement, climate action, waste management, economic development, regional facilities and urban regeneration.
Rates
The current overall rates increase of 7.9% was indicated in the LTP. DPA recognises that this increase will place pressure on many household budgets, especially given the cost-of-living increases expected due to petrol price rises caused by the Iran War and that this will disproportionately impact lower income households, many of whom would have disabled people living within them. 

DPA asks that the Council promote, including in accessible formats, the availability of rates assistance funded through the Department of Internal Affairs to offset rates bills for low-income households.

Any rates rise will be difficult but still necessary if council capital spending programmes, services and activities are to be maintained even in these difficult times. 

However, DPA has concerns imposing a rates cap as that we know that this will restrict the ability of councils to properly resource the delivery of local services and projects, leading to significant downstream impacts and costs to ratepayers in other areas including increased user charges for existing council services including, for example, dog registration and swimming pool/recreational centre fees, increased rents for council provided social housing, all of which would disproportionately impact disabled people.

We are particularly concerned that a rates cap would also lead to significant reductions in council spending on infrastructure and services around the country, affecting services including public libraries, community centres, museums and swimming pools – all services that residents, especially disabled residents, rely on for community connection, inclusion and wellbeing.

DPA strongly supports central government opening more financial tools for local government to access including, for example, returning revenue gathered from GST paid on rates to local councils and co-funding of three waters projects.

We believe that central government should also fully fund the cost of activities provided by local councils on its behalf (known as unfunded mandates), for example, liquor licensing and public health inspections.

The creation of more funding pathways for local government, will help contain rates rises much better than any rates cap could.

Transport
The provision of public transport services is important for disabled Aucklanders in terms of the ability to undertake social connection, inclusion and participation in their communities.
The City Rail Link (CRL) opened in 2026 with accessibility features including step-free access, lifts to deep underground platforms, and modernised stations. It integrates with electric trains featuring automatic ramps, improved platform markings, and frequent, reliable services to enhance mobility for all commuters, including wheelchair users.
However, DPA is concerned that changes in the transport space can cause disruptions on different levels given that Auckland Transport has shifted its focus to becoming solely a public transport service provider in the wake of having its governance functions transferred to Auckland Council.
DPA asks that disabled people who are high users of public transport are fully considered in all transport system changes.
Some disabled people have shared with us their experiences of arriving at stations to find lifts not working and being unable to use elevators safely.
DPA recommends that maintenance and repairs of the CRL lift system are prioritised in this year’s transport budget.
Overall, CRL accessibility looks good with ensuring hop gates are clear, entry points are accessible, surfaces are safe to traverse for disabled people and passenger information displays are modern.[footnoteRef:6] [footnoteRef:7]  Additional benefits are the reduction of carbon emissions benefitting our environment through the ability to mitigate climate change. [6:  https://at.govt.nz/bus-train-ferry/accessible-travel/train-accessibility-information]  [7:  https://at.govt.nz/projects-initiatives/city-centre-projects-and-initiatives/city-rail-link-auckland-s-new-network-in-2026] 

Total Mobility (TM) review
Total Mobility (TM) is a key component of the public transport system for many disabled Aucklanders as it supports participation in community life.
However, Government’s recently announced changes to the Total Mobility (TM) scheme, due to come into effect on July 1, are very concerning to our community.
DPA recently submitted to the Ministry of Transport’s consultation on TM against the most harmful changes including lower fare subsidies with a reduction from 75% to 65% on all trips meaning users will be required to pay an increased fare for each trip when the discount moves from being 25% (as it is currently) to 35%. 
Another proposal to cap the number of trips disabled people can take using TM was also opposed on the basis that it will severely limit disabled people’s ability to use taxis and other small passenger services covered by the scheme.
A practical example of the impact these restrictions will have is that if a disabled TM user takes 30x trips per month on average, then that will amount to them only being able to take 15x return trips per month in total.
DPA is also concerned about the implications of these changes on TM maximum regional fare caps which vary across the country.
DPA asks that Auckland Council mitigate the impacts of the proposed TM changes on disabled people by retaining the current maximum fare cap for TM users in Auckland of $80. The effect of the fare cap is to restrict the distance travelled which is already being restricted as the fuel crisis.  
DPA asks that Auckland Council retain the current maximum fare cap of $80.
In our submission to the Transport Ministry’s TM review – considering the current fuel crisis and generally inequitable nature of the proposals outlined - we called for the forthcoming July 1 changes to the scheme to be permanently scrapped.
DPA recommends that, to retain the current maximum trip fare cap, Council adequately funds its share of TM as part of efforts to maintain affordable transport for disabled people and people with health conditions who are members of the scheme in these difficult times.
Local boards
Local boards are responsible for services that strengthen communities in their area, in terms of parks, libraries, pools, arts, recreation centres, community halls, programmes and events.
DPA asks that local board services are accessible for everyone, including disabled people.
DPA acknowledges that local boards determine what activities and services to focus on in their area but given the increasing costs of running facilities that might require service reductions or the need for targeted rates, we emphasise that disabled people will be amongst the population groups that will be disproportionately impacted by any service changes or targeted rates measures.
The increase in mobility parking permit fines to $750 has reduced illegal parking in mobility parking spaces.
However, DPA is concerned about the number of mobility parking spaces under the control of local businesses, for example, supermarkets, not being adequately monitored or managed.
DPA asks that Council works with Business Improvement Districts and local business groups to improve accessibility for disabled people.
DPA supported the ‘fairer funding’ approach where Council provides local boards funding based on the main criteria of board area population, levels of deprivation and total land area.  As disabled people are predominantly low-income earners and live in high population and high deprivation areas, we continue to support this approach.
DPA asks that local boards involve disabled people in decision making on the activities and services they provide, especially if service reductions are proposed.
Water
Infrastructure such as replacing ageing pipes and treatment plant infrastructure across Auckland are needed to reduce the incidence of flooding across the city.   DPA supported the Making Space for Water programme which aims to reduce, avoid and raise awareness of flood risks as the disabled community are one of the higher risk communities during flooding events.
DPA asks that flooding alert systems are accessible for D/deaf and disabled people.
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