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To Environment Canterbury
Please find attached our submission on the Metro Bus Network Review Survey





For any further inquiries, please contact:
Chris Ford
Policy Advisor – Southern and Central
policy@dpa.org.nz



Introducing Disabled Persons Assembly NZ
We work on systemic change for the equity of disabled people 
Disabled Persons Assembly NZ (DPA) is a not-for-profit pan-impairment Disabled People’s Organisation run by and for disabled people.
We recognise:
· Māori as Tangata Whenua and Te Tiriti o Waitangi/Treaty of Waitangi as the founding document of Aotearoa New Zealand;
· disabled people as experts on their own lives;
· the Social Model of Disability as the guiding principle for interpreting disability and impairment; 
· the United Nations Convention on the Rights of Persons with Disabilities as the basis for disabled people’s relationship with the State;
· the New Zealand Disability Strategy as Government agencies’ guide on disability issues; and 
· the Enabling Good Lives Principles and the Atoatoali'o National Pacific Disability Approach as avenues to disabled people gaining greater choice and control over their lives and supports.

We drive systemic change through: 
Rangatiratanga / Leadership: reflecting the collective voice of disabled people, locally, nationally and internationally. 
Pārongo me te tohutohu / Information and advice: informing and advising on policies impacting on the lives of disabled people.
Kōkiri / Advocacy: supporting disabled people to have a voice, including a collective voice, in society.
Aroturuki / Monitoring: monitoring and giving feedback on existing laws, policies and practices about and relevant to disabled people.



The Submission
DPA welcomes the opportunity to feedback on Environment Canterbury’s (ECAN's) public transport network review. DPA advocates for accessibility across all public transport platforms, including buses.
This submission provides our feedback on how bus services can be made more accessible and responsive to the needs of everyone, including disabled passengers.
Service improvements
DPA acknowledges the great work that is being done by many bus drivers in the region to ensure that people have good, safe, reliable journeys, including disabled passengers.
There are some issues which need to be addressed to ensure that bus services are made even better.
One key area which needs to be addressed is ensuring that all drivers know how to lower buses at kerb side stops.
DPA members have commented that while most drivers are diligent in doing so, there are a few drivers whose skills need to be improved in this space to ensure safety for everyone, including disabled passengers, who use bus services.
All drivers need to be well trained in managing potential hazards, including recognising when they need to lower buses through kneeling them, avoiding safety risks such as, for example, when people are transferring from footpaths to buses and disembarking so that the risk of tripping and falling is avoided.
A local DPA member who provided feedback stated how positive it was when drivers did lower buses:
“I do want to say the drivers have been great, especially when they lower the bus to the kerb— this makes a big difference for me.”

DPA recommends that driver training focuses on how drivers can lower buses at kerb side stops.
There is also the safety issue on electric buses that some people are being thrown around slightly when buses start and stop due to braking and acceleration issues within the new fleet.  We are unsure if this is due to mechanical or driver training issues or both.
We ask that ECAN investigate the cause of this so if, for example, it turns out that these issues are mechanical then drivers and/or on-board signage can advise passengers that there will be sudden acceleration and braking throughout the journey and to remain safely seated for that reason.
DPA recommends that ECAN require electric bus operators to review safety issues around acceleration and braking on buses with a view to making improvements to support better passenger comfort and safety.
New routes
DPA supports ECAN taking a flexible approach when it comes to adding or changing routes. Flexibility will give ECAN the ability to either quickly increase fleet numbers or even bring back some old routes. 

DPA also supports the creation of regular service (10 minute) bus routes, especially into areas experiencing population and business growth.
New route request
DPA asks that buses are routed to service Langdons Road, Papanui.
Langdons Road hosts several important services and facilities including the Braintree Centre (which DPA operates from in Christchurch along with a number of other disability organisations), a new shopping complex and other facilities.
On any given day, thousands of Christchurch residents work, shop and access services along the Langdons Road area and it would be great to see this growing area recognised with a new bus route centred on it.
Minimising bus transfers
DPA recommends bus services avoid the need for passengers to transfer between buses on route as much as possible, as this can create significant barriers for disabled people especially those with mobility impairment. 
A local DPA member has identified an example of a service which could be delivered without the need for transfers - Route 135 between The Palms and New Brighton: 
“I want to say a couple of things about route 135, which I use between The Palms and New Brighton. At the moment, I have to take two buses—so I catch the 100 to The Palms and then change. I remember when the 100 used to run all the way from New Brighton to Hornby or Halswell—it was just so much easier and reliable. For me, that change is a real hassle, especially as I have arthritis, so getting around that busy intersection is tricky.”

Accurate route information

Another issue which needs to be addressed is the accuracy of ECAN bus route information on Google and other social media channels. Accurate, accessible information is vital for all bus users, especially from online channels.

A local DPA member fed back on this issue:

“I have also noticed that on Google Maps, which I find more reliable than the Metro app for bus info, it doesn’t even list the 135. It only suggests I change to the 60, or else go into the central city to take the 44 from the Exchange. I think ECAN should just double-check their route details on Google Maps, because it’s probably affecting how many people use it.”

DPA recommends that ECAN work to improve the accuracy of bus service information provided online.
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