	
	
	









April 2026

Ki te Kaunihera ā Rohe o Te Taitokerau Northland Regional Council
Please find attached our submission on the User Fees & Charges 2026/27





For any further inquiries, please contact:
Patti Poa
Policy Advisor – Auckland & Northland
policy@dpa.org.nz



Introducing Disabled Persons Assembly NZ
We work on systemic change for the equity of disabled people 
Disabled Persons Assembly NZ (DPA) is a not-for-profit pan-impairment Disabled People’s Organisation run by and for disabled people.
We recognise:
· Māori as Tangata Whenua and Te Tiriti o Waitangi/Treaty of Waitangi as the founding document of Aotearoa New Zealand;
· disabled people as experts on their own lives;
· the Social Model of Disability as the guiding principle for interpreting disability and impairment; 
· the United Nations Convention on the Rights of Persons with Disabilities as the basis for disabled people’s relationship with the State;
· the New Zealand Disability Strategy as Government agencies’ guide on disability issues; and 
· the Enabling Good Lives Principles and the Atoatoali'o National Pacific Disability Approach as avenues to disabled people gaining greater choice and control over their lives and supports.

We drive systemic changes through: 
Rangatiratanga / Leadership: reflecting the collective voice of disabled people, locally, nationally and internationally. 
Pārongo me te tohutohu / Information and advice: informing and advising on policies impacting on the lives of disabled people.
Kōkiri / Advocacy: supporting disabled people to have a voice, including a collective voice, in society.
Aroturuki / Monitoring: monitoring and giving feedback on existing laws, policies and practices about and relevant to disabled people.


The Submission
Introduction
DPA welcomes the opportunity to engage with Northland Regional Council User Fees & Charges 2026/27.
During the cost-of-living and fuel crisis, continuing severe weather events and geopolitically generated economic turmoil, DPA urges council to focus on providing equity for disabled people across all services and maintaining core services for all residents, including disabled people.
DPA commends the regional council and councillors for their ongoing work during severe weather events supporting local communities affected by recent flooding, especially in rural and isolated areas.
DPA asks Council to collate data on the impacts of the recent severe weather events on disabled people and other at-risk population groups including Māori, Pacific, older people and rural communities.
DPA recommends that Council discuss climate resilience with the disabled community including impacts on water security and water health, especially post-storm events.
We also acknowledge the uncertainty which hangs over the future of all regional councils following the government’s stated intention to replace them with new regionalised governance entities, the scope and nature of which are currently being consulted upon.
Rates
DPA acknowledges that Council will not be consulting on the Annual Plan this year as the work programme was set out in the Long-Term Plan (LTP) in 2024 which we submitted on.
DPA asks that Council consider the disabled community in relation to user charges.  User charges can recover costs from those who directly use or benefit from specific services reducing the burden on general rates for all ratepayers, however user pays charges can also impact on disabled people depending on what they are for. For example, increases in bus fares disproportionately impact disabled people while environmental inspection fees may not touch upon disabled people so much.  In addition, there are disabled ratepayers who cannot access Council services or events due to them not being accessible.
Council outlined the remission of fees and charges where an individual can apply in writing for a remission based on grounds such as financial hardship or community benefit.  It is important to make this information available for disabled people2.
We are aware that the decisions on these applications are made by a group manager, who can remit a charge in part or in full, but our goal is to ensure this process is easily accessed for disabled people.  Due to the limited availability of accessible housing in Northland, the need to retrofit houses for accessibility purposes is a costly process for many disabled people, so the option of remission of fees and charges for our community would lessen the additional financial hardship that occurs for many disabled people.
The charging principles state that when Council activities provide a community benefit, the associated costs are met from the general rate rather than being charged to an individual. This is intended to ensure that work done in the interest of the wider regional community is funded fairly, something that will benefit disabled people.
DPA asks for the remission process to be accessible for our Northland disability community and that the process be simplified for everyone.
Transport
The provision of public transport services is important for disabled Northlanders in terms of the ability to undertake social connection, inclusion and participation in their communities.  Our communities would benefit if more people used public transport, so making it more accessible benefits everyone, including disabled people, thereby enabling increased passenger numbers.
DPA asks that disabled people who are high users of public transport are fully considered in all transport system changes.
Total Mobility (TM) review
Total Mobility (TM) is a key component of the public transport system for many disabled Northlanders as it supports participation in community life. 
Government has recently announced significant funding cuts to the Total Mobility (TM) scheme, due to come into effect on July 1. 
With the escalating fuel crisis putting the cost of travel up significantly - these cuts to Total Mobility - including reducing the maximum fare cap - could not be coming at a worse time for disabled people who are not able to access public transport. We are likely to see disabled people forced to make decisions around whether to travel to the doctor or go shopping for food. 
DPA asks that Council mitigate the impacts of the proposed TM changes on disabled people by retaining the current maximum fare cap for TM users in Northland of $45. The effect of the fare cap is to restrict the distance travelled which is already being restricted as the fuel crisis deepens.  
In our submission to the Transport Ministry’s TM review – considering the current fuel crisis and generally inequitable nature of the proposals outlined - we called for the forthcoming July 1 changes to the scheme to be permanently scrapped.
DPA asks that, to retain the current maximum trip fare cap, Council steps up to fully funds its share of TM as part of efforts to maintain affordable transport for disabled people in these difficult times.
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