	
	
	









April 2026

Tēnā koutou ki ngā kaimahi o Whangārei District Council
Please find attached DPA’s submission on the Annual Plan 2026/27





For any further inquiries, please contact:
Patti Poa
Policy Advisor – Auckland & Northland
policy@dpa.org.nz



Introducing Disabled Persons Assembly NZ
We work on systemic change for the equity of disabled people 
Disabled Persons Assembly NZ (DPA) is a not-for-profit pan-impairment Disabled People’s Organisation run by and for disabled people.
We recognise:
· Māori as Tangata Whenua and Te Tiriti o Waitangi/Treaty of Waitangi as the founding document of Aotearoa New Zealand;
· disabled people as experts on their own lives;
· the Social Model of Disability as the guiding principle for interpreting disability and impairment; 
· the United Nations Convention on the Rights of Persons with Disabilities as the basis for disabled people’s relationship with the State;
· the New Zealand Disability Strategy as Government agencies’ guide on disability issues; and 
· the Enabling Good Lives Principles and the Atoatoali'o National Pacific Disability Approach as avenues to disabled people gaining greater choice and control over their lives and supports.

We drive systemic change through: 
Rangatiratanga / Leadership: reflecting the collective voice of disabled people, locally, nationally and internationally. 
Pārongo me te tohutohu / Information and advice: informing and advising on policies impacting on the lives of disabled people.
Kōkiri / Advocacy: supporting disabled people to have a voice, including a collective voice, in society.
Aroturuki / Monitoring: monitoring and giving feedback on existing laws, policies and practices about and relevant to disabled people.


The Submission
Introduction
DPA welcomes the opportunity to engage with Whangārei District Council on the Annual Plan 2026-27.
During the cost-of-living and fuel crisis, continuing severe weather events and geopolitically generated economic turmoil, DPA urges Council to focus on providing equity for disabled people across all services and maintaining core services for all residents, especially disabled people.
DPA commends the Councillors and Council staff for continued work during severe weather events both past and present supporting local communities affected by recent flooding.
DPA asks Council to collate data on the impacts of the recent severe weather events on disabled people and other at-risk population groups including Māori, Pacific, older people and rural communities.
DPA recommends that Council discuss climate resilience with the disabled community including impacts on water security and water health, especially post-storm events.
In this submission, we make recommendations around addressing the needs of the city’s disabled population as part of this year’s budget.

Taitokerau Regional Accessibility Strategy priorities
DPA commends Council for working collaboratively with the Accessibility Advisory Group and the Mayor Ken Couper and Deputy Mayor Scott McKenzie.
DPA recommends that the following issues are considered for inclusion in the annual plan:
· Transport in all forms – public transport, roads, mobility parks, footpaths, and traffic management.  With the increase in petrol costs and reduction in Total Mobility discounts, it will significantly impact on disabled reliant on public transport if user charges are increased.
· Communication, information, and services – customer services, social media and communication channels, websites, and staff interaction.  Accessible communication is a continued concern as seen with any Council related videos on the severe weather events with videos not including subtitles for hard of hearing and Deaf communities
· Buildings and facilities – Council owned buildings (recreation centres, libraries etc.) building control, public toilets to be accessible.  The WDC Iwitahi Centre is a great example of what a truly accessible space can look like
· Public spaces and activities - parks, playgrounds, beaches, events, recreation, walks. Accessibility in these public spaces are a continuous work in progress but it is exciting to see accessible play equipment at a Raumanga playground and Te Pohe Island.
· Community safety and emergency response – civil defence messaging, evacuation centres, safe spaces, community patrols.   Emergency response is discussed below in the section on Severe Weather Events
· Community engagement and consultation – accessible formats, technology, meeting spaces
· Representation and decision-making – elections, council meetings, annual plans, long term plans.

DPA asks that disability community be consulted in relation to any increases of public transport charges.
DPA recommends that Council videos include subtitles, especially videos relating to severe weather events.
DPA asks that annual plans include disability impact assessments in their budget.

Rates
The current overall rates increases were indicated in the LTP. DPA recognises that this increase will place pressure on many household budgets, especially given the cost-of-living increases expected due to petrol price rises caused by the Iran War and that this will disproportionately impact lower income households, many of whom would have disabled people living within them.

DPA asks that the Council promote, including accessible formats, the availability of rates rebate and relief funded through Whangarei District Council.[footnoteRef:2] [2:  https://www.wdc.govt.nz/Services/My-property-and-rates/Rates/Rates-rebate-and-relief] 


DPA asks that the Council promote, including in accessible formats, the availability of rates assistance funded through the Department of Internal Affairs to offset rates bills for low-income households.

Any rates rise will be difficult but still necessary if Council capital spending programmes, essential services and activities are to be maintained even in these difficult times.   However, we would highlight that with any rate rises that disabled ratepayers pay are paying for essential services that may not be accessible to them (e.g. well-maintained parks).

However, DPA has concerns imposing a rates cap as that we know that this will restrict the ability of councils to properly resource the delivery of local services and projects, leading to significant downstream impacts and costs to ratepayers in other areas including increased user charges for existing council services including, for example, dog registration and swimming pool/recreational centre fees, increased rents for council provided social housing, all of which would disproportionately impact disabled people.

We are particularly concerned that a rates cap would also lead to significant reductions in council spending on infrastructure and services around the country, affecting services including public libraries, community centres, museums and swimming pools – all services that residents, especially disabled residents, rely on for community connection, inclusion and wellbeing.

DPA strongly supports central government opening more financial tools for local government to access including, for example, returning revenue gathered from GST paid on rates to local Councils and co-funding of three waters projects.

We believe that central government should also fully fund the cost of activities provided by local Councils on its behalf (known as unfunded mandates), for example, liquor licensing and public health inspections.

The creation of more funding pathways for local government, will help contain rates rises much better than any rates cap could.
Water infrastructure
DPA recognises that stormwater operational expenses and replacement of assets at end of life (capital renewals) are activities that improve water quality in our waterways, reduce flood risks, and protect the homes, roading, community assets and businesses that everyone relies on across the District, however disabled people continued to be significantly impacted by past and current flooding events in Whangārei and need to be actively included in the critical water resilience projects, water, stormwater and wastewater infrastructure.
DPA recommends that the Whangārei Urban Flooding Team engage with the Accessibility Advisory Group and the local disability community on the impacts of flooding.
Severe weather events
The impact on the disabled community extreme severe weather events cannot be understated and emphasises the importance of developing a climate resilient, environmentally friendly town that can withstand the challenges of climate change and contribute to its reversal.  Creating climate resilience for disabled community is high priority as in times of a weather crisis, the disabled community are often an afterthought. The impact for disabled people is exacerbated by the fact that emergency services are not accessible for many with the community often bridging the gaps.
DPA asks that flooding alert systems are accessible for D/deaf and disabled people.
DPA recommends Council implementing disabled people-led climate mitigation projects.
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