ACCESSIBLE TRANSPORT SURVEY – FOR AUCKLAND WHEELCHAIR USERS

Questions about your experience

1. When does the issue of accessibility cross your mind? E.g. do you plan your travels ahead of time or do you get worried about accessibility? 

2. How do you plan your travels? 

3. How do you check if a place is accessible? 

4. What technologies do you have access to e.g. mobile phones, medical equipment?
 
5. What is your personal experience with travelling around Auckland? 

6. What areas of the city do you find difficult accessing? 

7. What restrictions do you face when travelling? And what do you do to overcome these?

8. What mode of transport do you use most frequently? 

Questions about the app 
We want to make an app that shows you which building is/not accessible and which route would be the easiest to travel on e.g. flat routes with shades 

1. How would you feel about using an app that could help plan your travels and map out areas that are/not accessible? 

2. How useful would it be and what impact would this have on your life? 

3. Would you help map areas that are not accessible? 

4. What would incentivise you to use the app?
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