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Disability Rights in Aotearoa New Zealand: Acceptance in Society 
Easy Read version
A report on what disabled people in New Zealand say about their human rights  



[image: Title: Article 33 logo - Description: An image of the Article 33 logo, which states that it is the Convention Coalition Monitoring group.]The Convention Coalition Monitoring Group (Convention Coalition) talked to [image: https://lh5.googleusercontent.com/-lHb-BFxVotA/VQF5tKfftDI/AAAAAAAAE3k/iG2ugcbAIyw/w862-h553-no/disability.jpg]disabled people in 2014. 
[image: https://lh6.googleusercontent.com/-4yioeu7vWhg/VQF6P_8TX2I/AAAAAAAAE-8/hJ8e3b_ASR4/w508-h553-no/respect.jpg]They spoke to 97 disabled people who lived in Auckland and Wellington.
[image: https://lh4.googleusercontent.com/-YzSofxK-eBU/UWSy3hj4ZHI/AAAAAAAAASU/h7yHpDI-RiQ/w309-h361-no/Scales.jpg]They wanted to find out if disabled people felt accepted by society. 
This means that they are treated equally – in the same way as everybody else. 

[image: https://lh3.googleusercontent.com/-rOEGvhWz7O0/VS91I2KKYGI/AAAAAAAAGTw/XJJwpnzQI3w/w545-h553-no/Report.jpg][image: https://lh4.googleusercontent.com/-PPyMH5OltPc/VQF51ql_B7I/AAAAAAAAE5U/77qpGtG2ZEk/w519-h553-no/feelings-crying-woman-3.jpg]This short report tells you what the Convention Coalition found out about: 
· when disabled people did not feel accepted


· [image: https://lh4.googleusercontent.com/-YzSofxK-eBU/UWSy3hj4ZHI/AAAAAAAAASU/h7yHpDI-RiQ/w309-h361-no/Scales.jpg]when disabled people were being treated differently to non-disabled people


· [image: https://lh5.googleusercontent.com/-12MqgDdfIh0/UWSyXUbalPI/AAAAAAAAALs/TRgAMVXe9Ik/w480-h425-no/Assistant%2Bexplaining.jpg][image: https://lh3.googleusercontent.com/-TIvMApZjslE/UWSyYTsZWCI/AAAAAAAAAMA/w9dqDkNXpvQ/w438-h480-no/Barrier.jpg]barriers disabled people face that stop them feeling accepted.
Disabled people told the Convention Coalition about what had happened to them.  
[image: https://lh4.googleusercontent.com/-7Xetb1xNSow/UWSyYjGyuFI/AAAAAAAAAME/qrtpYPsJXO8/w480-h354-no/Consultation%2B2.jpg]Disabled people talked about what stops them feeling accepted. 

People and attitudes

[image: https://lh4.googleusercontent.com/-yBUbI3w4eh4/VURHCWmntqI/AAAAAAAAG0Q/esdGM658Hcs/w294-h441-no/kozzi-thinking_young_man_while_holding_his_chin-294x441.jpg][image: https://lh6.googleusercontent.com/-0vxeOfTUxQs/UWSyZQ_73gI/AAAAAAAAAMQ/6ulS_OhhOt4/w480-h411-no/Consultation.jpg]Disabled people told the Convention Coalition that people’s attitudes were stopping them feeling accepted. 
[image: https://lh6.googleusercontent.com/-jG9Ebx5pdy8/VQF6UddXDcI/AAAAAAAAFAI/fsgDixyLUKM/w643-h553-no/staff-customers-diversity.jpg]An attitude is the way people think and behave about something. 
[image: https://lh3.googleusercontent.com/-a_UWslZEwEk/VQF5dW_d0EI/AAAAAAAAE0E/PQ6j1SX1OAw/w790-h553-no/abuse-verbal-2.jpg]In this report it means what some people think about disabled people. 
It also means how some people treat disabled people.  

[image: https://lh3.googleusercontent.com/-brGDUgPypZo/VS8gzwY_UAI/AAAAAAAAFok/FtyFYFXAIKg/w606-h553-no/domestic-abuse-name-calling.jpg]Some people: 
· called disabled people bad names


· [image: https://lh6.googleusercontent.com/-h_8EKUYplKw/UWSyucScHcI/AAAAAAAAAPs/F5QUO8aX2cw/w471-h480-no/G%2BMake%2Bfun%2Bof.jpg]made fun of disabled people


· [image: https://lh3.googleusercontent.com/-bwqPzfQbRVg/VQF6JcQoanI/AAAAAAAAE9k/yMTsOuC5Hrk/w718-h553-no/mental-health-withdrawn.jpg]made fun of peoples’ disability.
[image: https://lh4.googleusercontent.com/-kVtSvRzl84A/U5Wgl9tOYcI/AAAAAAAADkc/_fBE6PkzMKI/s360-no/kozzi-stop_shield-360x360.jpg]These attitudes made disabled people feel like they do not belong.
It stopped some people taking part in activities. 
[image: https://lh5.googleusercontent.com/-lHb-BFxVotA/VQF5tKfftDI/AAAAAAAAE3k/iG2ugcbAIyw/w862-h553-no/disability.jpg]Disabled people told the Convention Coalition that some people think disabled people want more rights.

[image: https://lh3.googleusercontent.com/-oA3UhKVRJJw/VQF5yVSqbFI/AAAAAAAAE4g/QVKJpja8FsE/w460-h553-no/equal-rights-2.jpg]Disabled people do not want more rights. 
[image: https://lh6.googleusercontent.com/-ZcwRY2cLip4/U5WgCqp84cI/AAAAAAAADiY/pFMjh7DYz-A/w293-h442-no/kozzi-Young_student_isolated_on_the_white-293x443.jpg]They want the same rights as everybody else. 
[image: https://lh5.googleusercontent.com/-XXWFr_TT_6w/U6eR6ahM95I/AAAAAAAADnI/7PQKOnFnuZI/w394-h328-no/kozzi-arrows_choice_showing_options_alternatives_or_choosing-394x329.jpg]Disabled people thought it was easier for non-disabled people to live a good life.
Non-disabled people can make their own choices and decisions.
[image: https://lh5.googleusercontent.com/-6x-yj6DaLEY/UWSyc89w46I/AAAAAAAAANM/TwQtBG_yeFQ/w480-h403-no/G%2BBad%2BAsssistant%2Beating.jpg]Some people thought that disabled people always needed help.
Some people treated disabled people like children that cannot make decisions for themselves. 
[image: https://lh3.googleusercontent.com/-w-uaZqUP6I8/VS9wyQPjVEI/AAAAAAAAGBk/gMpy8X07FXo/w460-h553-no/Embarrassed1.jpg]Disabled people said these attitudes make it harder for disabled people to make their own decisions.

When people use services
[image: https://lh5.googleusercontent.com/-lHb-BFxVotA/VQF5tKfftDI/AAAAAAAAE3k/iG2ugcbAIyw/w862-h553-no/disability.jpg]
[image: https://lh6.googleusercontent.com/-BHYL3i7PMx8/VS8XjfDHm_I/AAAAAAAAFf8/8LjSDlZ1KE4/s180-no/depression_over.gif]Disabled people told the Convention Coalition that people sometimes discriminate against them. 
[image: https://lh4.googleusercontent.com/-1tjM6UAg93w/UWSydIJr5AI/AAAAAAAAANQ/QdiYtsZYKnI/w381-h480-no/G%2BBad.jpg]Discriminate means treating someone or a group of people unfairly.
It also means treating someone or a group differently to other people.  
[image: https://lh3.googleusercontent.com/-0NU95GmRLHg/VS92uITGK8I/AAAAAAAAGZY/m31371pZDxE/w709-h414-no/Transport.jpg]Disabled people said that they often faced discrimination when using public transport and taxis. 

[image: https://lh3.googleusercontent.com/-XduN0opIVp0/U5WgnQP9W1I/AAAAAAAADkw/RroyXz3mcqM/w293-h441-no/kozzi-waiting_for_the_bus-293x442.JPG]Public transport includes: 
· [image: https://lh4.googleusercontent.com/-9_VUfbdClqA/UW33woWknUI/AAAAAAAAA4Q/RH_HbSVBa9M/w294-h441-no/Kozzi-train-294%2BX%2B441%5B1%5D.jpg]buses


· [image: https://lh4.googleusercontent.com/-FRNM0grPe98/VS9w7xAEltI/AAAAAAAAGCA/eU_OA0ETVcs/w434-h553-no/Excluded.jpg]trains. 
Disabled people said sometimes buses, trains and taxis did not take disabled people. 
[image: https://lh3.googleusercontent.com/-IzPN73GyZZA/VS9zlqDVkOI/AAAAAAAAGMU/VYyf-R9GQ6o/w758-h553-no/Minibus_Ramp.jpg]Disabled people said that there were not many mobility taxis. 
[image: https://lh6.googleusercontent.com/-MLcDvc4Mm2k/VQF6Md7rK_I/AAAAAAAAE-Q/dADagTVLO2U/w410-h553-no/probation-late-rushing.jpg]It was a big worry when there were no mobility taxis to use, like at the time children go to and from school. 
[image: https://lh3.googleusercontent.com/-IzPN73GyZZA/VS9zlqDVkOI/AAAAAAAAGMU/VYyf-R9GQ6o/w758-h553-no/Minibus_Ramp.jpg][image: https://lh3.googleusercontent.com/--cdBM_ukCdg/U7dF4lZj-8I/AAAAAAAADrU/v-fK488SgfQ/w347-h373-no/kozzi-retail_departments_icons-347x374.jpg][image: https://lh3.googleusercontent.com/--cdBM_ukCdg/U7dF4lZj-8I/AAAAAAAADrU/v-fK488SgfQ/w347-h373-no/kozzi-retail_departments_icons-347x374.jpg][image: https://lh3.googleusercontent.com/--cdBM_ukCdg/U7dF4lZj-8I/AAAAAAAADrU/v-fK488SgfQ/w347-h373-no/kozzi-retail_departments_icons-347x374.jpg]Disabled people also said that mobility taxis cost more than other taxis. 
This is 1 way of treating disabled people [image: https://lh4.googleusercontent.com/-1tjM6UAg93w/UWSydIJr5AI/AAAAAAAAANQ/QdiYtsZYKnI/w381-h480-no/G%2BBad.jpg]differently to non-disabled people. 
Treating disabled people differently is discrimination.

When people go shopping
[image: https://lh3.googleusercontent.com/rPgJzzS9qkshaOABULPr6efLNal_vSbBs4R6CgJfflA=s360-no]
Disabled people said they were treated differently to non-disabled people when they went shopping.
[image: https://lh4.googleusercontent.com/-DoMJz0KEYb8/UWSyyNhZJFI/AAAAAAAAAQ4/iT2TxLFsptk/w480-h284-no/G%2BSteps%2BBarrier.jpg]They also said that: 
· [image: https://lh5.googleusercontent.com/-18ZyWPLe11g/VQF6FbazKHI/AAAAAAAAE8w/XDliDDW1WbI/w471-h553-no/map-confusion.jpg]some shops were hard to get around in because there was not enough space and other barriers


· it was hard to find their way around inside some shops


· [image: https://lh6.googleusercontent.com/-wSpgWF1ok0k/U5WgmPMhczI/AAAAAAAADkY/0BKhiJYBMAY/w294-h441-no/kozzi-thinking_young_man_while_holding_his_chin-294x441.jpg]some shop staff did not think disabled people can go shopping alone

 
· [image: https://lh6.googleusercontent.com/-jG9Ebx5pdy8/VQF6UddXDcI/AAAAAAAAFAI/fsgDixyLUKM/w643-h553-no/staff-customers-diversity.jpg][image: https://lh6.googleusercontent.com/-Mim4r4Nfjfs/VQF6XLjYv6I/AAAAAAAAFAs/1ByvyJThLas/w445-h553-no/support-care-options-good-bad.jpg]some shop staff think that disabled people cannot make their own choices about buying things. 
[image: https://lh5.googleusercontent.com/-2jwuq6cZjvY/VS91vd0uZsI/AAAAAAAAGV4/AuHWqFc1RW4/w659-h553-no/Shop_assistant1.jpg]People who work in shops need to learn more about disabled people. 
[image: https://lh5.googleusercontent.com/-KOBFkYsYIyg/VS91qmqOiQI/AAAAAAAAGVw/MPn7o1LHAQo/w709-h528-no/Shoe_shopping.jpg]This would help people who manage and work at shops to help make disabled people feel accepted. 
Disabled people should be able to shop the same way as everyone else.  

In the community
[image: https://lh5.googleusercontent.com/-fe-9gm3JdFU/VQF6OIHMogI/AAAAAAAAE-o/e-hneL8hjk0/w969-h553-no/religions-beleifs.jpg]
[image: https://lh5.googleusercontent.com/-7k8NFFlux2Y/VQF59_9Cp5I/AAAAAAAAE7Q/skf2Aqm_bYg/w808-h553-no/info-more-people.jpg]Disabled people from different cultural groups said that they did not feel accepted in their community. 
[image: https://lh6.googleusercontent.com/-GLIi4oKNbz8/UWSyrGET9hI/AAAAAAAAAOw/FcmwKV0YCcE/w480-h451-no/G%2BComputer_Internet.jpg]Young people talked about belonging to more than one community, including online communities.  
[image: https://lh5.googleusercontent.com/-ZypkJO311ec/VS927azewjI/AAAAAAAAGaE/Pl91yt3Rr0E/w554-h553-no/Video_Conference.jpg]It is important for everyone to feel accepted, even online. 
Disabled people said it was important that they are treated fairly online. 

[image: https://lh6.googleusercontent.com/-0vxeOfTUxQs/UWSyZQ_73gI/AAAAAAAAAMQ/6ulS_OhhOt4/w480-h411-no/Consultation.jpg]Disabled people said that sometimes when they used [image: https://lh6.googleusercontent.com/-GLIi4oKNbz8/UWSyrGET9hI/AAAAAAAAAOw/FcmwKV0YCcE/w480-h451-no/G%2BComputer_Internet.jpg]the internet: 
· [image: https://lh6.googleusercontent.com/-7hxuw3ijm-w/VQF6fBrDauI/AAAAAAAAFCc/7THKShMsND4/w588-h553-no/wheelchair-access-non.jpg][image: ]bad words were used online about disabled people


· disabled people were labelled or seen as different.

The way things are done
[image: https://lh4.googleusercontent.com/-8QK5x93IPJA/VQF5ttzjAfI/AAAAAAAAE3g/YtAGHBqEwek/w874-h553-no/diverse-disabilities.jpg]
[image: Photo]Disabled people told the Convention Coalition about examples of when a system, policy or process was unfair. 
[image: https://lh5.googleusercontent.com/-hXnZJRQKcww/U7dIF4xPMeI/AAAAAAAADss/umPraGkVT5Y/w377-h343-no/kozzi-rule_book_or_policy_guide_manual-378x343.jpg]A system can be the way things are done at a place like a hospital.
A policy is a set of rules. 
[image: https://lh6.googleusercontent.com/-ogMnulYChYY/U5WkMJy-WLI/AAAAAAAADlc/Gefe17zgyyY/w305-h424-no/kozzi-to_do_list_clipboard_for_organizing_tasks-306x424.jpg]It tells a service how something should be done.
A process is the steps needed to be taken to get something done. 

[image: https://lh4.googleusercontent.com/-8QK5x93IPJA/VQF5ttzjAfI/AAAAAAAAE3g/YtAGHBqEwek/w874-h553-no/diverse-disabilities.jpg]Disabled people sometimes found it [image: https://lh4.googleusercontent.com/-TqaxjNHHmLE/UWSy2KxWzsI/AAAAAAAAAR8/F722MbSc83I/w372-h480-no/Info_1.jpg]difficult to: 
· find information


· [image: https://lh4.googleusercontent.com/-HhWWPuz-ahg/UWSy56iG2PI/AAAAAAAAATI/H1YJf1eEoFE/w259-h480-no/Stop%2BPerson.jpg][image: https://lh3.googleusercontent.com/-eM-kWe_tPMM/UWSyvsWJtGI/AAAAAAAAAQE/gXAzc11WXKY/w469-h480-no/G%2BQuestion%2B1.jpg]understand how the system / policy / process worked


· [image: https://lh3.googleusercontent.com/-fV7XHb3isos/VS9xlcrPXeI/AAAAAAAAGEg/cfnLBlNiLmk/w578-h553-no/Form_help1.jpg]use some support services.

They also worried that sometimes decisions were being made without people knowing all the information they should. 
[image: https://lh4.googleusercontent.com/-TqaxjNHHmLE/UWSy2KxWzsI/AAAAAAAAAR8/F722MbSc83I/w372-h480-no/Info_1.jpg]Being able to get information would help disabled people to deal with systems and policies that were hard to work out. 

[image: https://lh6.googleusercontent.com/-eX6QiOaOzW4/VQjavnINKVI/AAAAAAAAFFo/zToaWdZvegY/w784-h553-no/court-criminal-convictions.jpg]Some disabled people were worried about the legal system. 
[image: https://lh4.googleusercontent.com/-bcb_mlQYM2w/UWSy3CjDYTI/AAAAAAAAASM/SOaRUHMkJzM/w480-h457-no/Judges.jpg]They think that the legal system treats disabled people unfairly because of their disability. 
[image: ]The courts and people who work there need to learn that: 
· discrimination does happen due to disability 

· disabled people do have different needs. 

Being a citizen
[image: https://lh3.googleusercontent.com/-D3tZafOXrno/VQF6ZcCRcgI/AAAAAAAAFBQ/IEk8fGYS7UM/w492-h509-no/thumbs-down.jpg]
[image: https://lh5.googleusercontent.com/-7Y1AogFAvyc/VQF6RUVDcoI/AAAAAAAAE_c/bM4QoOBvWsY/w369-h508-no/scroll-law.jpg]Disabled people told the Convention Coalition they felt like less of a citizen because of the bad things that had happened to them.
[image: https://lh5.googleusercontent.com/-vIF94quNIqg/VURHARvEJdI/AAAAAAAAGzo/4oPO7V__dGU/w329-h393-no/kozzi-new_zealand_map-329x394.jpg]A citizen is somebody who legally belongs to a country. 
[image: https://lh5.googleusercontent.com/-_a0Mk8xX6nQ/VQF6EQ3Z_7I/AAAAAAAAE8o/pG93jXmsDUM/w315-h509-no/man-in-wheelchair.jpg]A New Zealand citizen is somebody who belongs in New Zealand. 
The bad things that happened to disabled people often happened because they are living with a disability.
[image: https://lh4.googleusercontent.com/-YzSofxK-eBU/UWSy3hj4ZHI/AAAAAAAAASU/h7yHpDI-RiQ/w309-h361-no/Scales.jpg]Disabled people said they were treated differently because of their disability. 

Telling someone when bad things happen
[image: https://lh6.googleusercontent.com/-I2Pnv5wPMGk/VQF6fhSffRI/AAAAAAAAFCg/OGmMI66OZBA/w310-h509-no/worried-girl.jpg]
[image: https://lh6.googleusercontent.com/-TF4UhvaY67Q/VQF6A7hSnxI/AAAAAAAAE74/85wA8PLa8Yg/w648-h509-no/interview-meeting.jpg]Most disabled people who said something bad had happened did not tell anybody about it. 
[image: https://lh6.googleusercontent.com/-YX-L2cNIifM/VPjmJsVXtuI/AAAAAAAAEwQ/I-3drtSeDlM/s360-no/kozzi-web_button_with_check_mark_sign-360x360.jpg]Some disabled people did tell someone when something bad happened. 
People said when they spoke up about bad things happening most of the time it was fixed. 
[image: https://lh3.googleusercontent.com/-8QK5x93IPJA/VQF5ttzjAfI/AAAAAAAAE3g/YtAGHBqEwek/w805-h509-no/diverse-disabilities.jpg]Disabled people were worried about telling someone that something bad had happened [image: https://lh6.googleusercontent.com/-FkMfoPRqGRE/VQF6Ld-c5WI/AAAAAAAAE-E/EjoST98GVnM/w507-h509-no/prison-prisoner-complain-thinking.jpg]because: 
· they thought no one would believe them
· [image: https://lh5.googleusercontent.com/-zKJuUcxaVww/VURHCUJ1eZI/AAAAAAAAGz8/yxlvbVdXIEM/w348-h372-no/kozzi-student_reading_book-349x372.jpg][image: Photo]they knew the treatment was unfair but did not know about their rights.
[image: Title: Article 33 logo - Description: An image of the Article 33 logo, which states that it is the Convention Coalition Monitoring group.]Many disabled people found it hard to stand up to people or tell someone when something was going wrong. 
The Convention Coalition found out the same things in their 2012 Youth Report.
[image: https://lh3.googleusercontent.com/-iVqp2OgMFpI/VS9xji8cODI/AAAAAAAAGEI/XTNFEtaI1ys/w599-h509-no/Forget.jpg]Young disabled people did not:
· [image: https://lh5.googleusercontent.com/-fqyLK5NZwYg/VQjcdxuaNpI/AAAAAAAAFIs/HFsV6yf6hdE/w578-h553-no/CHANGE_publ_mark_maxi_black.jpg]do something about unfair treatment 


· [image: https://lh6.googleusercontent.com/-DZBWq31tpcE/UWSy7hylhDI/AAAAAAAAAUA/o2b1dp2_zlA/w466-h480-no/Wheelchair%2Buser%2Bat%2Bdoor.jpg]did not know about their rights. 
Disabled people felt that non-disabled people needed to know more about disabled people. 
[image: https://lh4.googleusercontent.com/-4yioeu7vWhg/VQF6P_8TX2I/AAAAAAAAE-8/hJ8e3b_ASR4/w468-h509-no/respect.jpg]This would help them to understand disabled people. 
[image: https://lh6.googleusercontent.com/-eUx_vk5lGAM/VQF6b58HvxI/AAAAAAAAFBw/MNtTQkWnS-Y/w541-h509-no/training-professionals.jpg]This could be done by: 
· education – teaching people about disabled people and their disabilities


· making people more aware about disabled people by letting people know about disabled people and who they are. 
[image: https://lh6.googleusercontent.com/-jG9Ebx5pdy8/VQF6UddXDcI/AAAAAAAAFAI/fsgDixyLUKM/w643-h553-no/staff-customers-diversity.jpg]Disabled people wanted to be asked about [image: https://lh6.googleusercontent.com/-8kIgp4wAs-g/UWSyWGbx4UI/AAAAAAAAALU/gHLr0pPh8C8/w480-h417-no/Assisant%2Bexplaining.jpg]their needs. 
They did not want other people to think they knew what disabled peopled needed.
[image: https://lh3.googleusercontent.com/-8QK5x93IPJA/VQF5ttzjAfI/AAAAAAAAE3g/YtAGHBqEwek/w805-h509-no/diverse-disabilities.jpg]This needs to come from disabled people.
[image: https://lh4.googleusercontent.com/-YzSofxK-eBU/UWSy3hj4ZHI/AAAAAAAAASU/h7yHpDI-RiQ/w309-h361-no/Scales.jpg]It would make things fair if more people talked to disabled people and found out what they needed. 



[image: PeopleFirstLogo-New on 01 Oct 2013]

[image: ][image: ]This has been translated into Easy Read in consultation with People First New Zealand Inc. Ngā Tāngata Tuatahi
[image: ]
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