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How to support  
disabled people to  
get the job they want

Self-review process
• Spend some time as an employment support team familiarising yourselves with 

the Employment Support Practice Guidelines and the Companion Document - 
Evidence and Resources. 

• Meet regularly with relevant colleagues to self-evaluate your employment 
support service against one or two of the Practice Guidelines. Try to reach 
consensus on what each quality indicator means for your services.

• Make sure you involve disabled people and family members in your self-review 
process as part of the review team – their experience and perspective is critical 
in reviewing your agency’s performance, development and governance.

• Clearly identify evidence that supports the rating you have assigned to each 
quality indicator.

• Analyse the results and discuss the areas that seem to be strengths and those 
areas where there appears to be the need for development. Decide on the 
priorities for development and clearly identify action steps needed.

• Celebrate success and consider how such positive experiences can be made 
accessible to disabled people, families, whānau, employers and funders.

• Record the tasks, activities, and changes that need to be undertaken, with 
timescales and identify who will be responsible for each one.

• Review progress quarterly with your management team.

• Present annually to your managers/directors.

• Use your organisation’s Annual Report as an opportunity to celebrate success.

• Ensure your organisation’s business planning process has regard to your 
ambitions as an employment support provider.   

Employment Support Practice 
Guidelines Self-Review Framework
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• Collaborate with other providers to build the capacity and capability of the wider 
employment support sector.

• Consider ways to overcome the systemic issues which may be inhibiting the 
realisations of the Practice Guidelines.

• Commit to the development of this organisational self-review and consider how 
it can contribute to any external evaluation process.

Ratings Key

VERY GOOD Very strong and consistent evidence to support 
quality practice

GOOD Some good examples of evidence to support 
quality practice

FAIR A few examples of evidence to support quality 
practice, but patchy

POOR Little or no evidence to support quality practice

Review Team

Review date(s)



4 EMPLOYMENT SUPPORT PRACTICE GUIDELINES

P
ra

ct
ic

e 
G

ui
de

lin
e 

1 
 

A
ny

 d
is

ab
le

d 
pe

rs
on

 w
ho

 w
an

ts
 to

 w
or

k 
ha

so
pp

or
tu

ni
tie

s 
to

 re
ce

iv
e 

sk
ill

ed
 s

up
po

rt
 to

 g
et

 w
or

k

Q
ua

lit
y 

In
di

ca
to

rs
V

er
y 

G
oo

d
G

oo
d

Fa
ir

P
oo

r
C

om
m

en
ts

/E
vi

de
nc

e
A

ct
io

n

1.
1

Yo
ur

 w
eb

si
te

 a
nd

 p
ro

m
ot

io
na

l i
nf

or
m

at
io

n 
re

ga
rd

in
g 

yo
ur

 s
er

vi
ce

 in
di

ca
te

s 
yo

ur
 

co
m

m
itm

en
t t

o 
th

e 
va

lu
es

 a
nd

 p
rin

ci
pl

es
 o

f 
th

e 
P

ra
ct

ic
e 

G
ui

de
lin

es

1.
2

Yo
u 

de
m

on
st

ra
te

 a
 c

le
ar

 a
tti

tu
de

 th
at

 a
 

di
sa

bl
ed

 p
er

so
n’

s 
de

cl
ar

ed
 d

es
ire

 to
 w

or
k 

an
d 

w
ill

in
gn

es
s 

to
 d

o 
w

ha
t i

t t
ak

es
 to

 g
et

 
em

pl
oy

m
en

t s
ha

ll 
be

 th
e 

on
ly

 re
qu

ire
m

en
ts

 to
 

ac
ce

ss
 e

m
pl

oy
m

en
t s

er
vi

ce
s 

1.
3

Yo
u 

ar
e 

w
el

l k
no

w
n 

to
 d

is
ab

le
d 

pe
op

le
’s

 
ne

tw
or

ks
 in

 th
e 

ar
ea

s 
in

 w
hi

ch
 y

ou
 w

or
k 

– 
yo

u 
ha

ve
 p

os
iti

ve
 re

la
tio

ns
hi

ps
 w

ith
 th

e 
di

sa
bi

lit
y 

co
m

m
un

ity
 a

nd
 a

re
 a

bl
e 

to
 ta

p 
in

to
 th

at
 w

id
er

 
ex

pe
rti

se
 a

s 
re

qu
ire

d.
 Y

ou
 u

nd
er

st
an

d 
th

e 
la

bo
ur

 m
ar

ke
t a

nd
 a

re
 w

el
l c

on
ne

ct
ed

 to
 

em
pl

oy
er

 a
nd

 b
us

in
es

s 
gr

ou
ps

1.
4

Yo
u 

ar
e 

w
el

l c
on

ne
ct

ed
 w

ith
 o

th
er

 
em

pl
oy

m
en

t s
up

po
rt 

ag
en

ci
es

 (b
ot

h 
lo

ca
lly

 
an

d 
na

tio
na

lly
)

1.
5

Yo
u 

ac
tiv

el
y 

w
or

k 
w

ith
 lo

ca
l M

āo
ri,

 Iw
i a

nd
 

H
ap

ū 
to

 e
ns

ur
e 

di
sa

bl
ed

 p
eo

pl
e 

w
ho

 id
en

tif
y 

as
 M

āo
ri 

w
ho

 w
an

t t
o 

w
or

k 
ar

e 
en

ga
ge

d 
in

 a
 

cu
ltu

ra
lly

 a
pp

ro
pr

ia
te

 w
ay



5SELF-REVIEW FRAMEWORK TEMPLATES

Q
ua

lit
y 

In
di

ca
to

rs
V

er
y 

G
oo

d
G

oo
d

Fa
ir

P
oo

r
C

om
m

en
ts

/E
vi

de
nc

e
A

ct
io

n

1.
6

Yo
u 

ac
tiv

el
y 

w
or

k 
w

ith
 lo

ca
l c

om
m

un
ity

 
gr

ou
ps

 to
 e

ns
ur

e 
di

sa
bl

ed
 p

eo
pl

e 
w

ho
 id

en
tif

y 
as

 b
ei

ng
 fr

om
 o

th
er

 e
th

ni
c 

ba
ck

gr
ou

nd
s 

w
ho

 
w

an
t t

o 
w

or
k 

ar
e 

en
ga

ge
d 

in
 a

 c
ul

tu
ra

lly
 

ap
pr

op
ria

te
 w

ay

1.
7

In
fo

rm
at

io
n 

yo
u 

pr
ov

id
e 

is
 a

cc
es

si
bl

e 
in

 a
 

ra
ng

e 
of

 fo
rm

at
s,

 th
e 

w
ay

 in
 w

hi
ch

 y
ou

 in
te

ra
ct

 
w

ith
 a

 d
is

ab
le

d 
pe

rs
on

 d
em

on
st

ra
te

s 
an

 
un

de
rs

ta
nd

in
g 

of
 d

is
ab

ilit
y,

 a
nd

 y
ou

r b
ui

ld
in

gs
 

ar
e 

w
el

co
m

in
g 

an
d 

ea
si

ly
 a

cc
es

si
bl

e

1.
8

Yo
u 

kn
ow

 a
bo

ut
 c

ha
ng

es
 in

 th
e 

di
sa

bi
lit

y 
se

ct
or

 a
nd

 h
ow

 th
ey

 w
ill

 im
pa

ct
 e

m
pl

oy
m

en
t 

su
pp

or
t a

nd
 a

re
 o

pe
n 

to
 n

ew
 w

ay
s 

of
 w

or
ki

ng
 

th
at

 fo
llo

w
 o

n 
fro

m
 th

is



6 EMPLOYMENT SUPPORT PRACTICE GUIDELINES

P
ra

ct
ic

e 
G

ui
de

lin
e 

2 
 

Th
e 

di
sa

bl
ed

 p
er

so
n’

s 
go

al
s 

an
d 

as
pi

ra
tio

ns
 d

riv
es

 th
e 

up
ta

ke
 o

f e
m

pl
oy

m
en

t s
up

po
rt

 

Q
ua

lit
y 

In
di

ca
to

rs
V

er
y 

G
oo

d
G

oo
d

Fa
ir

P
oo

r
C

om
m

en
ts

/E
vi

de
nc

e
A

ct
io

n

2.
1

It 
is

 c
le

ar
 th

at
 th

e 
di

sa
bl

ed
 p

er
so

n 
is

 li
st

en
ed

 
to

 a
nd

 e
na

bl
ed

 to
 e

xp
la

in
 th

ei
r a

sp
ira

tio
ns

2.
2

A
ny

 w
or

k 
as

se
ss

m
en

t a
nd

 p
la

nn
in

g 
pr

oc
es

s 
sh

ou
ld

 b
e 

un
de

rp
in

ne
d 

by
 th

e 
st

re
ng

th
s 

an
d 

in
te

re
st

s 
of

 th
e 

di
sa

bl
ed

 p
er

so
n.

 T
he

 p
ro

ce
ss

 
in

cl
ud

es
 o

pp
or

tu
ni

tie
s 

to
 d

is
co

ve
r a

nd
 e

xp
lo

re
 

a 
ra

ng
e 

of
 e

m
pl

oy
m

en
t o

pp
or

tu
ni

tie
s 

th
at

 
m

at
ch

 a
 p

er
so

n’
s 

st
re

ng
th

s 
an

d 
in

te
re

st
s

2.
3

Yo
u 

w
ill

 e
ns

ur
e 

th
e 

di
sa

bl
ed

 p
er

so
n 

de
te

rm
in

es
 th

e 
ty

pe
 o

f w
or

k 
th

ey
 w

an
t a

nd
 

id
en

tif
y 

im
ag

in
at

iv
e 

an
d 

pr
ac

tic
al

 s
ol

ut
io

ns
 

to
 e

ns
ur

e 
an

y 
ba

rr
ie

rs
 to

 g
et

 th
at

 w
or

k 
ar

e 
m

in
im

is
ed

/re
m

ov
ed

2.
4

Yo
u 

w
ill

 w
or

k 
w

ith
 th

e 
di

sa
bl

ed
 p

er
so

n 
to

 
id

en
tif

y 
an

d 
ob

ta
in

 a
ny

 s
ki

lls
, t

ra
in

in
g 

or
 

qu
al

ifi
ca

tio
ns

 th
at

 w
ill

 b
e 

ne
ce

ss
ar

y 
to

 g
et

 a
ny

 
pa

rti
cu

la
r j

ob

2.
5

 Y
ou

 w
ill

 re
co

gn
is

e 
th

at
 th

e 
de

gr
ee

 o
f s

up
po

rt 
a 

di
sa

bl
ed

 p
er

so
n 

re
qu

ire
s 

fo
r d

ai
ly

 li
vi

ng
 

do
es

 n
ot

 p
re

ve
nt

 th
em

 fr
om

 s
ee

ki
ng

 w
or

k.
 

In
de

ed
, s

uc
h 

su
pp

or
t c

ou
ld

 e
nh

an
ce

, r
at

he
r 

th
an

 re
du

ce
, t

he
ir 

op
po

rtu
ni

tie
s 

to
 g

et
 a

 jo
b,

 
in

cl
ud

in
g 

se
lf-

em
pl

oy
m

en
t

2.
6

Yo
u 

w
ill

 b
e 

ab
le

 to
 d

em
on

st
ra

te
 s

uc
ce

ss
 

st
or

ie
s 

w
he

re
 y

ou
 h

av
e 

w
or

ke
d 

in
 p

ar
tn

er
sh

ip
 

w
ith

 a
 d

is
ab

le
d 

pe
rs

on
 to

 s
uc

ce
ss

fu
lly

 
ov

er
co

m
e 

ba
rr

ie
rs

 to
 w

or
k



7SELF-REVIEW FRAMEWORK TEMPLATES

P
ra

ct
ic

e 
G

ui
de

lin
e 

3 
Pe

op
le

 a
nd

 a
ge

nc
ie

s 
in

vo
lv

ed
 in

 a
 d

is
ab

le
d 

pe
rs

on
’s

 li
fe

 a
re

 e
nc

ou
ra

ge
d 

to
 u

nd
er

st
an

dt
he

 im
po

rt
an

ce
 o

f w
or

k 
 

as
 a

n 
ac

hi
ev

ab
le

 o
ut

co
m

e

Q
ua

lit
y 

In
di

ca
to

rs
V

er
y 

G
oo

d
G

oo
d

Fa
ir

P
oo

r
C

om
m

en
ts

/E
vi

de
nc

e
A

ct
io

n

3.
1

Th
e 

be
ne

fit
s 

of
 w

or
k 

ar
e 

cl
ea

rly
 s

et
 o

ut
 

an
d 

yo
u 

ar
e 

pr
ep

ar
ed

 to
 d

is
cu

ss
 th

es
e 

w
ith

 
di

sa
bl

ed
 p

eo
pl

e,
 fa

m
ili

es
 a

nd
 w

hā
na

u

3.
2

Yo
u 

ar
e 

en
co

ur
ag

in
g 

an
d 

w
el

co
m

in
g 

to
 

fa
m

ili
es

 a
nd

 w
hā

na
u

3.
3

Yo
u 

ar
e 

ac
tiv

e 
in

 s
ee

ki
ng

 to
 u

nd
er

st
an

d 
 

th
e 

im
po

rta
nc

e 
of

 a
 p

er
so

n’
s 

ba
ck

gr
ou

nd
  

an
d 

cu
ltu

re

3.
4

Yo
u 

do
n’

t m
ak

e 
as

su
m

pt
io

ns
 b

ut
 w

ill 
be

 
gu

id
ed

 b
y 

th
e 

di
sa

bl
ed

 p
er

so
n 

an
d 

th
e 

pe
op

le
/

ag
en

ci
es

 th
ey

 w
an

t t
o 

in
vo

lv
e 

in
 th

e 
pr

oc
es

s

3.
5

Yo
u 

of
fe

r y
ou

r e
m

pl
oy

m
en

t s
up

po
rt 

ex
pe

rti
se

 
to

 o
th

er
 p

ro
fe

ss
io

na
ls

 (i
nc

lu
di

ng
 te

ac
he

rs
 a

nd
 

m
ed

ic
al

/h
ea

lth
 p

ro
fe

ss
io

na
ls

) t
o 

pr
om

ot
e 

an
d 

bu
ild

 a
n 

un
de

rs
ta

nd
in

g 
of

 th
e 

va
lu

e 
of

 w
or

k 
fo

r d
is

ab
le

d 
pe

op
le

3.
6

Yo
u 

ac
tiv

el
y 

pr
om

ot
e 

th
e 

be
ne

fit
s 

to
 b

us
in

es
se

s 
an

d 
th

e 
w

id
er

 c
om

m
un

ity
 o

f d
is

ab
le

d 
pe

op
le

 
be

in
g 

m
or

e 
vi

si
bl

e 
in

 th
e 

w
or

kp
la

ce

3.
7

Yo
u 

ar
e 

co
m

m
itt

ed
 to

 d
is

ab
le

d 
em

pl
oy

ee
s 

re
ce

iv
in

g 
th

e 
sa

m
e 

w
ag

es
 a

nd
 c

on
di

tio
ns

 a
s 

th
ei

r n
on

-d
is

ab
le

d 
co

lle
ag

ue
s



8 EMPLOYMENT SUPPORT PRACTICE GUIDELINES

P
ra

ct
ic

e 
G

ui
de

lin
e 

4 
  

D
is

ab
le

d 
pe

op
le

 e
xp

er
ie

nc
e 

a 
pe

rs
on

al
is

ed
 s

er
vi

ce
. T

hi
s 

m
ea

ns
 g

et
tin

g 
in

di
vi

du
al

ly
 ta

ilo
re

d,
 o

ng
oi

ng
 e

m
pl

oy
m

en
t 

su
pp

or
t t

o 
ge

t a
nd

 m
ai

nt
ai

n 
a 

jo
b1

Q
ua

lit
y 

In
di

ca
to

rs
V

er
y 

G
oo

d
G

oo
d

Fa
ir

P
oo

r
C

om
m

en
ts

/E
vi

de
nc

e
A

ct
io

n

4.
1

S
ta

ff 
ar

e 
en

co
ur

ag
in

g 
an

d 
op

tim
is

tic
 th

at
 

th
ey

 c
an

 fi
nd

 w
or

k 
op

po
rtu

ni
tie

s 
ba

se
d 

on
 a

 
di

sa
bl

ed
 p

er
so

n’
s 

un
iq

ue
 s

itu
at

io
n

4.
2

Yo
u 

w
ill

 li
st

en
 to

 in
di

vi
du

al
s 

(a
nd

 th
ei

r 
cl

os
e 

“s
up

po
rte

rs
”)

, g
et

 to
 k

no
w

 in
di

vi
du

al
 

jo
bs

ee
ke

rs
 w

el
l a

nd
 s

ho
w

 y
ou

 u
nd

er
st

an
d 

in
di

vi
du

al
s’

 s
itu

at
io

ns

4.
3

Yo
u 

le
ad

 b
y 

ex
am

pl
e 

in
 e

m
pl

oy
in

g 
a 

di
ve

rs
e 

w
or

kf
or

ce
 th

at
 re

fle
ct

s 
lo

ca
l d

em
og

ra
ph

ic
s

4.
4

Yo
u 

w
ill

 fo
cu

s 
on

 g
et

tin
g 

pe
op

le
 in

to
 w

or
k 

fir
st

 
an

d 
to

 tr
ai

n 
on

 th
e 

jo
b 

be
ca

us
e 

th
at

 is
 w

ha
t i

s 
pr

ov
en

 to
 w

or
k 

be
st

4.
5

S
uf

fic
ie

nt
 ti

m
e 

w
ill

 b
e 

av
ai

la
bl

e 
to

 w
or

k 
to

ge
th

er
 o

n 
w

ha
t i

s 
ne

ed
ed

 to
 p

re
pa

re
 w

el
l f

or
 

jo
b 

ap
pl

ic
at

io
ns

 a
nd

 in
te

rv
ie

w
s 

in
cl

ud
in

g 
tim

e 
af

te
rw

ar
ds

 to
 re

vi
ew

 w
ha

t w
en

t w
el

l a
nd

 w
ha

t 
co

ul
d 

ha
ve

 b
ee

n 
be

tte
r

4.
6

Yo
u 

w
ill

 a
ss

es
s 

w
ha

t i
s 

ne
ed

ed
 in

 te
rm

s 
of

 
su

pp
or

ts
 o

r w
or

kp
la

ce
 a

cc
om

m
od

at
io

ns
 a

nd
 

ho
w

 th
es

e 
ca

n 
be

 c
re

at
ed

/s
ou

rc
ed

 in
 a

  
tim

el
y 

m
an

ne
r

1  I
t w

ill
 b

e 
no

te
d 

th
at

 th
er

e 
is

 c
om

m
on

 la
ng

ua
ge

 w
ith

in
 P

ra
ct

ic
e 

G
ui

de
lin

es
 4

 a
nd

 5
 w

ith
 o

ne
 s

et
 a

pp
ly

in
g 

to
 th

e 
jo

b-
se

ek
er

 a
nd

 o
ne

 th
e 

em
pl

oy
er

. T
he

 w
or

k 
of

 th
e 

pr
ov

id
er

 is
 to

 c
on

ne
ct

, b
ro

ke
r a

nd
 b

ui
ld

 ra
pp

or
t b

et
w

ee
n 

th
e 

tw
o,

 in
 th

e 
ar

ea
s 

de
sc

rib
ed

, t
o 

m
ut

ua
l b

en
efi

t.



9SELF-REVIEW FRAMEWORK TEMPLATES

Q
ua

lit
y 

In
di

ca
to

rs
V

er
y 

G
oo

d
G

oo
d

Fa
ir

P
oo

r
C

om
m

en
ts

/E
vi

de
nc

e
A

ct
io

n

4.
7

P
eo

pl
e 

ar
e 

al
w

ay
s 

m
at

ch
ed

 to
 jo

bs
 to

 th
e 

m
ut

ua
l b

en
efi

t o
f t

he
 d

is
ab

le
d 

jo
b-

se
ek

er
 a

nd
 

th
e 

em
pl

oy
er

 

4.
8

Yo
u 

w
ill

 id
en

tif
y 

w
ha

t i
s 

ne
ed

ed
 to

 p
re

pa
re

 th
e 

em
pl

oy
ee

 fo
r t

he
 c

om
m

en
ce

m
en

t o
f d

ut
ie

s

4.
9

W
he

n 
th

e 
jo

b 
ha

s 
st

ar
te

d,
 y

ou
 h

av
e 

th
e 

sk
ill

s 
an

d 
th

e 
tim

e 
to

 b
e 

av
ai

la
bl

e 
fo

r t
he

 e
m

pl
oy

ee
, 

as
 re

qu
ire

d

4.
10

Yo
u 

w
or

k 
ou

t w
ith

 th
e 

em
pl

oy
ee

 w
ha

t t
o 

do
 if

 
th

in
gs

 d
on

’t 
go

 a
s 

pl
an

ne
d 

4.
11

Yo
u 

ha
ve

 p
ur

po
se

fu
l, 

re
gu

la
r o

ng
oi

ng
 c

on
ta

ct
 

to
 a

ss
is

t t
he

 e
m

pl
oy

ee
 to

 b
ui

ld
 c

on
fid

en
ce

 
an

d 
po

si
tiv

e 
re

la
tio

ns
hi

ps
 in

 th
e 

w
or

kp
la

ce
. 

A
s 

w
el

l a
s 

en
su

rin
g 

th
e 

jo
b 

is
 w

or
ki

ng
 o

ut
 

fo
r t

he
 e

m
pl

oy
ee

, t
hi

s 
pr

oc
es

s 
ca

n 
al

so
 

su
pp

or
t t

he
 b

ui
ld

in
g 

of
 s

up
po

rts
 th

at
 n

at
ur

al
ly

 
oc

cu
r i

n 
w

or
kp

la
ce

s 
an

d 
it 

ca
n 

al
so

 p
ro

vi
de

 
op

po
rtu

ni
tie

s 
to

 id
en

tif
y 

po
te

nt
ia

l s
te

ps
 fo

r 
fu

rth
er

 c
ar

ee
r d

ev
el

op
m

en
t 

4.
12

Yo
u 

re
m

ai
n 

av
ai

la
bl

e 
to

 th
e 

em
pl

oy
ee

 u
nt

il 
it 

is
 c

le
ar

 th
at

 y
ou

 a
re

 n
o 

lo
ng

er
 n

ee
de

d 
an

d 
w

ill
 b

e 
re

sp
on

si
ve

 to
 a

ny
 c

ha
ng

e 
in

 
ci

rc
um

st
an

ce
s 

th
er

ea
fte

r



10 EMPLOYMENT SUPPORT PRACTICE GUIDELINES

P
ra

ct
ic

e 
G

ui
de

lin
e 

5 
  

Em
pl

oy
er

s 
kn

ow
 a

bo
ut

 a
nd

 h
av

e 
co

nfi
de

nc
e 

in
 e

m
pl

oy
m

en
t s

up
po

rt
 s

er
vi

ce
s,

 th
e 

be
ne

fit
s 

of
 e

m
pl

oy
in

g 
di

sa
bl

ed
 

pe
op

le
 a

nd
 th

e 
im

po
rt

an
ce

 o
f b

ui
ld

in
g 

na
tu

ra
l s

up
po

rt
s 

in
 th

e 
w

or
kp

la
ce

 

Q
ua

lit
y 

In
di

ca
to

rs
V

er
y 

G
oo

d
G

oo
d

Fa
ir

P
oo

r
C

om
m

en
ts

/E
vi

de
nc

e
A

ct
io

n

5.
1

Yo
u 

ca
n 

de
m

on
st

ra
te

 th
at

 y
ou

 a
re

 k
no

w
n 

to
 

lo
ca

l e
m

pl
oy

er
s 

an
d 

th
ei

r r
ep

re
se

nt
at

iv
es

5.
2

Yo
u 

sh
ow

 y
ou

 u
nd

er
st

an
d 

th
e 

lo
ca

l l
ab

ou
r 

m
ar

ke
t a

nd
 it

s 
re

qu
ire

m
en

ts

5.
3

Yo
u 

ha
ve

 p
os

iti
ve

 re
la

tio
ns

hi
ps

/p
ar

tn
er

sh
ip

s 
w

ith
, a

nd
 w

or
k 

w
ith

 lo
ca

l s
ec

on
da

ry
 s

ch
oo

ls
 

to
 e

ns
ur

e 
di

sa
bl

ed
 s

tu
de

nt
s 

w
ill

 h
av

e 
th

e 
be

st
 

ch
an

ce
 to

 a
cc

es
s 

th
e 

lo
ca

l l
ab

ou
r m

ar
ke

t, 
in

cl
ud

in
g 

su
pp

or
tin

g 
w

or
k 

ex
pe

rie
nc

e

5.
4

Yo
u 

ar
e 

su
cc

es
sf

ul
 a

t p
ro

m
ot

in
g 

th
e 

 
be

ne
fit

s 
an

d 
ad

va
nt

ag
es

 o
f e

m
pl

oy
in

g 
di

sa
bl

ed
 p

eo
pl

e

5.
5

Yo
u 

ke
ep

 e
m

pl
oy

er
s 

in
 to

uc
h 

w
ith

  
w

ha
t’s

 a
va

ila
bl

e 
to

 a
ss

is
t t

he
m

 to
 e

m
pl

oy
 

di
sa

bl
ed

 p
eo

pl
e 

5.
6

Yo
u 

su
pp

or
t p

ro
sp

ec
tiv

e 
em

pl
oy

er
s 

to
 

un
de

rs
ta

nd
 in

di
vi

du
al

 jo
b 

se
ek

er
s 

sk
ill

s,
 

ta
le

nt
s 

an
d 

st
re

ng
th

s 
as

 w
el

l a
s 

th
ei

r  
le

ar
ni

ng
/d

ev
el

op
m

en
t n

ee
ds

, a
nd

 d
is

ab
ili

ty
 

su
pp

or
t n

ee
ds

 



11SELF-REVIEW FRAMEWORK TEMPLATES

Q
ua

lit
y 

In
di

ca
to

rs
V

er
y 

G
oo

d
G

oo
d

Fa
ir

P
oo

r
C

om
m

en
ts

/E
vi

de
nc

e
A

ct
io

n

5.
7

Yo
u 

ha
ve

 th
e 

sk
ill

s 
to

 c
on

si
de

r h
ow

 a
 

pe
rs

on
’s

 s
tre

ng
th

s 
m

ay
 fi

t a
n 

em
pl

oy
er

’s
 

ne
ed

s 
by

 b
ei

ng
 a

bl
e 

to
 s

ug
ge

st
 a

da
pt

at
io

ns
 

to
 a

n 
ex

is
tin

g 
ro

le
 o

r t
o 

cr
ea

te
 a

 n
ew

 a
 n

ew
 

ro
le

 a
s 

ne
ce

ss
ar

y

5.
8

P
eo

pl
e 

ar
e 

al
w

ay
s 

m
at

ch
ed

 to
 jo

bs
 to

 th
e 

m
ut

ua
l b

en
efi

t o
f t

he
 d

is
ab

le
d 

jo
b-

se
ek

er
 a

nd
 

th
e 

em
pl

oy
er

 

5.
9

Yo
u 

id
en

tif
y 

w
ha

t i
s 

ne
ed

ed
 to

 p
re

pa
re

 th
e 

em
pl

oy
er

 fo
r t

he
 c

om
m

en
ce

m
en

t o
f d

ut
ie

s

5.
10

W
he

n 
th

e 
jo

b 
ha

s 
st

ar
te

d,
 y

ou
 h

av
e 

th
e 

sk
ill

s 
an

d 
th

e 
tim

e 
to

 b
e 

av
ai

la
bl

e 
fo

r t
he

 e
m

pl
oy

er
, 

as
 re

qu
ire

d

5.
11

Yo
u 

w
or

k 
ou

t w
ith

 th
e 

em
pl

oy
er

 w
ha

t t
o 

do
 if

 
th

in
gs

 d
on

’t 
go

 a
s 

pl
an

ne
d 

5.
12

Yo
u 

ar
e 

pr
o-

ac
tiv

e 
in

 a
ss

is
tin

g 
th

e 
em

pl
oy

er
 

to
 c

on
si

de
r h

ow
 n

at
ur

al
 w

or
kp

la
ce

 s
up

po
rts

 
ca

n 
de

ve
lo

p 
an

d 
en

ha
nc

e 
th

e 
ex

pe
rie

nc
e 

of
 

th
e 

em
pl

oy
ee

 o
ve

r t
im

e

5.
13

Yo
u 

as
si

st
 in

 b
ui

ld
in

g 
th

e 
em

pl
oy

er
’s

 c
ap

ac
ity

 
to

 s
up

po
rt 

th
e 

di
sa

bl
ed

 e
m

pl
oy

ee
 b

ut
 w

ill
 

re
m

ai
n 

av
ai

la
bl

e 
un

til
 it

 is
 c

le
ar

 y
ou

 a
re

 n
o 

lo
ng

er
 re

qu
ire

d 
an

d,
 if

 th
e 

ci
rc

um
st

an
ce

s 
ch

an
ge

, b
e 

re
ad

y 
to

 s
te

p 
in

 a
ga

in



12 EMPLOYMENT SUPPORT PRACTICE GUIDELINES

P
ra

ct
ic

e 
G

ui
de

lin
e 

6 
 

Pr
ov

id
er

s 
of

 e
m

pl
oy

m
en

t s
up

po
rt

 h
av

e 
th

e 
kn

ow
le

dg
e 

to
 s

up
po

rt
 e

ac
h 

di
sa

bl
ed

 p
er

so
nt

o 
ge

t a
 jo

b 
an

d 
de

ve
lo

p 
 

a 
ca

re
er

 o
f t

he
ir 

ch
oi

ce

Q
ua

lit
y 

In
di

ca
to

rs
V

er
y 

 
G

oo
d

G
oo

d
Fa

ir
P

oo
r

C
om

m
en

ts
/E

vi
de

nc
e

A
ct

io
n

6.
1

Yo
u 

un
de

rs
ta

nd
 th

e 
in

co
m

e 
su

pp
or

t s
ys

te
m

s 
(W

or
k 

an
d 

In
co

m
e,

 A
C

C
), 

ha
ve

 a
 g

oo
d 

re
la

tio
ns

hi
p 

w
ith

 W
or

k 
an

d 
In

co
m

e/
A

C
C

 s
ta

ff 
an

d 
ca

n 
en

ab
le

 d
is

ab
le

d 
pe

op
le

, f
am

ili
es

 a
nd

 
w

hā
na

u 
to

 u
nd

er
st

an
d 

th
e 

im
pa

ct
 o

f w
or

k 
on

 
th

ei
r fi

na
nc

ia
l c

irc
um

st
an

ce
s

6.
2

Yo
u 

ha
ve

 e
xp

er
tis

e 
in

 k
no

w
in

g 
w

ha
t 

su
bs

id
ie

s,
 tr

ai
ni

ng
 a

nd
 o

th
er

 s
up

po
rts

 a
re

 
av

ai
la

bl
e 

to
 d

is
ab

le
d 

pe
op

le
 a

nd
 e

m
pl

oy
er

s

6.
3

Yo
u 

un
de

rs
ta

nd
 ta

x 
la

w
 a

nd
 c

an
 e

na
bl

e 
di

sa
bl

ed
 p

eo
pl

e,
 fa

m
ili

es
 a

nd
 w

hā
na

u 
un

de
rs

ta
nd

 h
ow

 th
is

 w
ill

 im
pa

ct
 th

ei
r 

ci
rc

um
st

an
ce

s 
fo

r a
ny

 g
iv

en
 jo

b

6.
4

Yo
u 

un
de

rs
ta

nd
 e

m
pl

oy
m

en
t l

aw
 a

nd
 

pa
rti

cu
la

rly
 a

ro
un

d 
w

ha
t t

he
 ri

gh
ts

 a
nd

 
re

sp
on

si
bi

lit
ie

s 
of

 e
m

pl
oy

ee
s 

ar
e 

in
 th

e 
w

or
kp

la
ce

6.
5

Yo
u 

ar
e 

fa
m

ili
ar

 w
ith

 H
ea

lth
 a

nd
 S

af
et

y 
re

qu
ire

m
en

ts
 in

 th
e 

w
or

kp
la

ce
 a

nd
 c

an
 

en
su

re
 th

es
e 

ar
e 

no
t u

se
d 

as
 in

ap
pr

op
ria

te
 

ba
rr

ie
rs

 to
 e

m
pl

oy
m

en
t



13SELF-REVIEW FRAMEWORK TEMPLATES

Q
ua

lit
y 

In
di

ca
to

rs
V

er
y 

 
G

oo
d

G
oo

d
Fa

ir
P

oo
r

C
om

m
en

ts
/E

vi
de

nc
e

A
ct

io
n

6.
6

Yo
u 

ar
e 

fa
m

ili
ar

 w
ith

 P
riv

ac
y 

Le
gi

sl
at

io
n 

th
er

eb
y 

en
ab

lin
g 

di
sa

bl
ed

 jo
bs

ee
ke

rs
 

to
 m

ai
nt

ai
n 

co
nt

ro
l o

ve
r t

he
ir 

pe
rs

on
al

 
in

fo
rm

at
io

n 
an

d 
en

su
rin

g 
em

pl
oy

er
s 

un
de

rs
ta

nd
 th

ei
r r

es
po

ns
ib

ili
tie

s 
in

 h
an

dl
in

g 
pe

rs
on

al
 in

fo
rm

at
io

n

6.
7

Yo
u 

kn
ow

 a
bo

ut
 th

e 
rig

ht
s 

of
 d

is
ab

le
d 

pe
op

le
 

as
 d

efi
ne

d 
by

 th
e 

U
ni

te
d 

N
at

io
ns

 C
on

ve
nt

io
n 

on
 th

e 
R

ig
ht

s 
of

 P
er

so
ns

 w
ith

 D
is

ab
ili

tie
s,

 a
nd

 
in

 th
e 

N
ew

 Z
ea

la
nd

 H
um

an
 R

ig
ht

s 
A

ct



14 EMPLOYMENT SUPPORT PRACTICE GUIDELINES

P
ra

ct
ic

e 
G

ui
de

lin
e 

7 
Pr

ov
id

er
s 

of
 e

m
pl

oy
m

en
t s

up
po

rt
 s

er
vi

ce
s 

di
re

ct
 a

nd
 le

ad
 th

ei
r o

rg
an

is
at

io
n 

in
 w

ay
s 

th
at

 p
ro

m
ot

e 
th

es
e 

em
pl

oy
m

en
t s

up
po

rt
 p

ra
ct

ic
es

 in
 p

ar
tn

er
sh

ip
 w

ith
 d

is
ab

le
d 

pe
op

le

Q
ua

lit
y 

In
di

ca
to

rs
V

er
y 

G
oo

d
G

oo
d

Fa
ir

P
oo

r
C

om
m

en
ts

/E
vi

de
nc

e
A

ct
io

n

7.
1

Yo
u 

ca
n 

de
m

on
st

ra
te

 y
ou

r c
om

m
itm

en
t t

o 
do

 
th

e 
th

in
gs

 th
at

 a
re

 p
ro

ve
n 

to
 b

e 
su

cc
es

sf
ul

7.
2

Yo
u 

ar
e 

ab
le

 to
 re

cr
ui

t a
nd

 k
ee

p 
gr

ea
t s

ta
ff 

w
ho

 a
re

 s
ki

lle
d 

in
 e

m
pl

oy
m

en
t s

up
po

rt

7.
3

Yo
u 

ac
tiv

el
y 

re
cr

ui
t d

is
ab

le
d 

pe
op

le

7.
4

E
m

pl
oy

m
en

t s
pe

ci
al

is
ts

 a
re

 a
ct

iv
el

y 
en

co
ur

ag
ed

 to
 b

e 
in

no
va

tiv
e,

 d
ev

el
op

in
g 

ne
w

 
ap

pr
oa

ch
es

/w
ay

s 
of

 w
or

ki
ng

 a
nd

 c
on

tri
bu

tin
g 

to
 a

n 
un

de
rs

ta
nd

in
g 

as
 to

 w
ha

t w
or

ks
 

ef
fe

ct
iv

el
y 

in
 N

Z 
en

vi
ro

nm
en

ts

7.
5

Yo
u 

ca
n 

sh
ow

 h
ow

 d
is

ab
le

d 
pe

op
le

 in
flu

en
ce

 
th

e 
w

ay
 y

ou
r a

ge
nc

y 
is

 g
ov

er
ne

d,
 d

ire
ct

ed
 

an
d 

m
an

ag
ed

 th
ro

ug
h 

ha
vi

ng
 p

eo
pl

e 
w

ith
 

pe
rs

on
al

 e
xp

er
ie

nc
e 

of
 d

is
ab

ili
ty

 o
n 

yo
ur

 
bo

ar
ds

 a
nd

 w
ith

in
 y

ou
r l

ea
de

rs
hi

p 
te

am
s

7.
6

Yo
u 

ca
n 

de
m

on
st

ra
te

 y
ou

 w
or

k 
w

el
l w

ith
  

ot
he

r a
ge

nc
ie

s

7.
7

Yo
u 

ar
e 

ac
tiv

el
y 

in
vo

lv
ed

 in
 e

m
pl

oy
m

en
t 

su
pp

or
t n

et
w

or
ks

 (l
oc

al
ly

 a
nd

 n
at

io
na

lly
), 

in
cl

ud
in

g 
m

en
to

rin
g 

ne
w

 p
ro

vi
de

rs
/

pr
ac

tit
io

ne
rs



15SELF-REVIEW FRAMEWORK TEMPLATES

P
ra

ct
ic

e 
G

ui
de

lin
e 

8 
Pr

ov
id

er
s 

of
 e

m
pl

oy
m

en
t s

up
po

rt
 s

er
vi

ce
s,

 m
ea

su
re

 h
ow

 g
oo

d 
th

ey
 a

re
 a

t g
et

tin
g 

pe
op

le
 in

to
 w

or
k 

an
d 

st
riv

e 
to

 
co

nt
in

ua
lly

 im
pr

ov
e 

th
ei

r e
m

pl
oy

m
en

t s
er

vi
ce

s 
to

 d
is

ab
le

d 
pe

op
le

, t
o 

em
pl

oy
er

s 
an

d 
to

 fu
nd

er
s

Q
ua

lit
y 

In
di

ca
to

rs
V

er
y 

G
oo

d
G

oo
d

Fa
ir

P
oo

r
C

om
m

en
ts

/E
vi

de
nc

e
A

ct
io

n

8.
1

Yo
u 

pu
bl

is
h 

yo
ur

 tr
ac

k 
re

co
rd

 fo
r g

et
tin

g 
em

pl
oy

m
en

t o
ut

co
m

es

8.
2

Yo
u 

re
gu

la
rly

 s
ur

ve
y 

th
e 

pe
op

le
 w

ho
 u

se
 y

ou
r 

se
rv

ic
es

, a
nd

 e
m

pl
oy

er
s 

ab
ou

t t
he

 th
in

gs
 th

at
 

m
at

te
r t

o 
th

em
 a

nd
 m

ak
e 

ch
an

ge
s 

as
 a

 re
su

lt 
of

 th
e 

fe
ed

ba
ck

8.
3

Yo
u 

pa
rti

ci
pa

te
 in

 re
se

ar
ch

 to
 p

ro
gr

es
s 

ev
id

en
ce

-b
as

ed
 p

ra
ct

ic
es

 a
nd

 to
 te

st
 th

e 
ef

fe
ct

iv
en

es
s 

of
 n

ew
 th

in
gs

 th
at

 y
ou

 tr
y 

ou
t

8.
4

Yo
u 

in
ve

st
 in

 th
e 

on
go

in
g 

de
ve

lo
pm

en
t o

f 
yo

ur
 s

ta
ff

8.
5

Yo
u 

ar
e 

co
m

m
itt

ed
 to

 a
ss

es
si

ng
/e

va
lu

at
in

g 
th

e 
w

id
er

 im
pa

ct
 o

f e
m

pl
oy

m
en

t o
n 

th
e 

w
el

l-
be

in
g 

of
 d

is
ab

le
d 

pe
op

le
 a

nd
 th

ei
r f

am
ili

es
 

an
d 

w
hā

na
u




